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Carelon’s FEP Specialty Program

• Service Description
o Carelon will identify, refer, and follow-up on emerging adult 

Medicaid members from 12-26 who have experienced FEP 
o Program implemented September 1, 2017

• Scope
o Identify providers 
o Develop a referral process
o Refer emerging adult to FEP services
o Eligible for care coordination, outreach, and referral to 

appropriate treatment and services 
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Methods

• Purpose
o Identify HUSKY Health members that may be experiencing FEP 
o Provides a starting point for FEP ICM & Peer Specialist to contact provider and/or member
o Data is descriptive; looking to better understand emerging adults that may be experiencing 

FEP

• Process
o Multiple iterations in identification methodology
o Input from colleagues and professionals in the field
o Referenced research literature on criteria



77

Methods
• Measurement Period

o PRE: 2-years

o POST: 6-months

• Inclusion Criteria
o Age: member ages 12 – 26 during POST period

o Diagnosis: psychotic disorder diagnosis during POST on any claim, no psychotic disorder 
diagnosis during PRE

o Pharmacy: antipsychotic script filled in POST, no antipsychotic script filled in PRE

o Enrollment: ‘Continuously’ Medicaid enrolled
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FEP ICM Contact Activity CY ‘22 

• 274 HUSKY Health Members 
identified as potentially 
experiencing FEP

• Of those identified, 252 
members were reached

• A total of 1649 contacts made

• Majority were:
o Unknown Race
o Age 20-26
o Male
o HUSKY D 
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FEP ICM Contact Activity CY ‘22 

• Of the 1649 contacts made, 
1,032 contact were for Care 
Coordination purposes

• Followed by Assessment, 
Engagement, and Monitoring

• Majority of contact by outcome 
were outreach attempts, other 
coordination, and live contacts
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FEP Population Profile CY 2021 266 HUSKY Health members that had at least 
one FEP contact

Comparison to Medicaid population for the 
same age range 

• 14.3% Homeless compared to 1.2%

• 45.5% Suicide/Intentional Self-Inflicted 
Injury Diagnosis compared to 2%

.
• 62.8% Cannabis Related Disorders 

Diagnosis compared to 3.1%

• 95.1% ED Utilization as compared to 
27%
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Carelon Behavioral Health’s FEP Program components:

Identification
A parent/legal guardian, hospital, physician, or behavioral health provider can refer an individual 
who may be experiencing FEP, or the individual can self-refer. In addition, the Carelon Behavioral 
Health team can also identify individuals who may be experiencing FEP.

Engagement 
Carelon Behavioral Health’s FEP Intensive Care Manager (ICM) and Peer Support Specialist (PSS) will 
help the individual and family members to understand the diagnosis and options for managing 
symptoms. The ICM and Peer will work collaboratively with the individual to establish a person-
centered recovery plan and to connect them with evidence-based treatment, community 
services, and natural supports.
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Care coordination and support activities

The FEP team provides:

• Education on symptoms of psychosis and tools to manage them

• Coordination of care among individuals, families, and providers

• Peer support for the individual and families

• Assistance with discharge planning and coaching on connecting to a 
subsequent provider

• Assistance to individual and families applying for DMHAS supports, such as 
Young Adult Services (YAS)

• Coordination of care with primary care physicians as needed
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Carelon Behavioral Health FEP Program Successes 
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To Make a Referral 
Individuals, family members, and providers can make a referral to the FEP program by 
contacting Carelon Behavioral Health as follows:

Michelle Queen, LPC, Clinician
Email: michelle.queen@beaconhealthoption.com
Phone: (860) 391-7179

Neisha Jones
FEP Peer Specialist
Quaneisha.Jones@beaconhealthoptions.com
(959) 666-0936

A member of our team will return your call within one business day.

mailto:michelle.queen@beaconhealthoption.com
mailto:Quaneisha.Jones@beaconhealthoptions.com
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Thank You! 
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